
Arrival 
Moisture Festival is being held at Broadway Performance 
Hall in Seattle.

When you arrive at the theatre you 
will need to get your ticket 
checked. Our ticket takers will scan 
the barcode on your ticket, whether 
it is printed or on your phone 
screen. If you lost your ticket, we 
can look up your booking at the Box 
Office. Just give the Box Office 
Manager the name you booked with.

The Broadway Performance Hall doors will open 1 hour 
before the performance is scheduled to start. The auditorium 
(the room with your seats) will open approximately 30 
minutes before the performance starts. 

Before the show the lobby area might be crowded and/or 
noisy with other people waiting to get into the performance.



Ticket Checking 
If you don't have a pre-purchased ticket you can go to 
the box office to get your ticket.

In the lower lobby you can 
get pictures taken, find 
the Gender-Neutral 
restrooms, or head to the 
upper lobby.

If stairs aren't accessible 
for you there is an 
elevator to help you 
travel between floors.

In the upper lobby you 
can buy concessions, 
merch, and find 
Gendered restrooms.

If have any questions or need any help you can find 
staff members who are willing to help you. The staff 
members who check your tickets and help you find 
your seats are called ushers.



Auditorium
The Auditorium is the part of the theater where you 
sit when you are watching the performance.

There are three 
different sections in 
the auditorium, 
divided by two 
aisles.  There will be 
time before the show 
starts for you to 
find/choose your 
seats.

The Stage is the place where 
the performance will happen.

If you are sitting in an aisle seat, please be aware 
that some performers will walk/run in the aisles 
throughout the show. During sold out shows ushers 
may ask people to move closer together so that 
seats in the middle of a row are not left empty.



Lighting & Sound 
Once you are seated 
the lights may begin 
to dim and turn off 
do not be alarmed: 
this signals the 
beginning of the 
performance.

In the middle of the performance there will be an 
intermission when you can get up and use the 
restroom, stretch your legs, and buy concessions. A 
bell will ring to signal the intermission is ending and 
you should return to your seats for the second half of 
the show.

There may be sounds effects or moments in music 
that can be loud or surprising. If you are sensitive to 
sound you are more than welcome to wear sound 
blockers if you have brought them with you.

You are free to leave the auditorium at any time, but 
you may need to wait until an appropriate time to 
get back to your seat.



Post show

Once the show is over we encourage you to buy 
some merch or take a picture to commemorate your 
experience.

In the upper lobby there will be a performer meet 
and greet where you can meet and talk to 
performers from the show if you want to.

At this point you would be free to leave whenever 
you wish!
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